
Nevada Preferred Healthcare Provider’s Directory 
 

Terms and Conditions 

The information provided below is to give you necessary information when selecting or checking 
for a preferred provider. 
 
Special information about this directory: 

On this website, our network products are collectively referred to as Nevada Preferred. It is 
important to note that not all providers participate in all networks.  The logo that appears with the 
provider information on the search screen tells you if your selected provider is on your network. 
The logo on your ID card must match the logo listed with the provider's information to be 
considered as in-network.  

Providers Practicing in Groups - Providers listed in this directory may practice in more than one 
group. Not all groups or all providers within a group are necessarily preferred providers. If you 
have questions after searching the web directory please call 800.776.6959 prior to your 
appointment to verify the network status of your selected provider. 

Provider Location - Individual providers may practice in a variety of different office locations. 
The listing of a specific provider does not mean that the preferred provider status applies to all 
practice locations. Before you visit a provider with two or more offices, please verify that your 
choice is listed as a preferred provider location. 

Provider Specialty - If you are unable to locate a specific provider under a given specialty, 
please refer to the alphabetical index to locate the provider by name. 

What Services are Covered - This provider directory does not guarantee that all services of all 
providers will be covered under your health care plan. Be sure to consult your Certificate of 
Insurance or plan document to determine what types of providers and services are covered. 
Failure to check this could result in a reduction in your benefits or increased "out-of-pocket" 
expenditures for the medical services rendered. 

Providers Changing Status - This directory is subject to change as provider panels fluctuate. To 
receive PPO advantages you must use a preferred provider. Therefore, each time care is 
needed; verify preferred provider status before services are rendered. Ask the provider if s/he is 
participating in your selected network product or call us at 800.776.6959 between 8 am and 5 pm 
PST. 

Effect on Benefits - It is your responsibility to verify that your choice of provider and/or location 
of the office/facility is in fact a participating provider under your specific benefit plan. Failure to do 
so may result in reduced or denied benefits and higher out-of-pocket expenses to you. 
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